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1. Introduction

This manual provides a comprehensive guide for businesses to register and integrate their
Point-of-Sale (POS) systems with the Punjab Revenue Authority (PRA) in accordance with
regulatory requirements. Compliance with these procedures is essential for accurate sales
transaction reporting and invoicing under the PRA's electronic systems.

The document outlines the full process for registering POS systems on the PRA portal,
including the submission of business and branch-specific information. It further details the
integration of the POS system with the PRA Software Fiscal Device, enabling electronic
invoicing and ensuring businesses meet all compliance standards.

In addition, the manual covers the installation and configuration of the POS component, the
management of product catalogues, and the generation of invoices, all in line with PRA’s
specifications. It also provides instructions on managing system settings, uploading business
logos, and handling connectivity alerts to ensure smooth operation.

2. Objective

The objective of this manual is to guide businesses in the registration, integration, and
operation of their Point-of-Sale (POS) systems in strict accordance with the Punjab Revenue
Authority (PRA) requirements. It aims to ensure that businesses are able to efficiently and
accurately report sales transactions, generate fiscal invoices, and maintain compliance with
PRA’s regulatory framework.

This manual provides businesses with detailed instructions for completing the required
registrations on the PRA portal, integrating their POS systems with the PRA Software Fiscal
Device, and effectively managing transaction data. By following the outlined procedures,
businesses will ensure the correct submission of sales information to PRA, enabling the
automation of tax reporting and simplifying compliance with government regulations.

3. Scope of the Document

This document offers a comprehensive guide to the installation, configuration, and operation
of the PRA Point-of-Sale (POS) Component. It includes detailed instructions to ensure proper

setup, management, and synchronization with the PRA systems.
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Installing the POS System

e Detailed steps for downloading and setting up the POS system, ensuring it integrates
with the PRA system.

Managing Sales Invoices

e Detailed procedures are provided for entering sales transactions and synchronizing
invoices with the PRA’s Electronic Invoice Monitoring System (e-IMS), ensuring
accurate and timely reporting of sales.

Synchronizing Product Information

e Guidelines for syncing product data from the cloud, maintaining an accurate
catalogue, and managing product details.

Integrating with PRA Fiscal Devices

e Instructions for integrating the POS system with PRA’s fiscal device are included,
covering both sandbox (testing) and live environments to ensure seamless
functionality.

System Settings and Notifications

e Guidelines are provided for configuring the system’s settings, uploading branding
elements (like logos), and setting up real-time alerts to ensure smooth operation and

monitor the health of the system
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4. POS Registration

As part of regulatory requirements, all businesses must register the POS systems used at each
branch through the PRA portal. This includes submitting complete and accurate branch-

specific information to ensure proper record management.

e Navigate to https://reg.pra.punjab.gov.pk/
e Provide User ID & Password

@ eSupport@pra.punjab.gov.pk Y +92-042-99205476

PR A PUNJAB REVENUE Home  eRegistation v CreatePayment v eEnrolment v  SearchTaxpayers v  Verification
Al

LOGIN
ePRA Portal
I Gateway to Development

Login

Forgot Password

e Navigate to Registration tab
e Click on POS Client Registration

PUNJAB REVENUE
AUTHORITY

Home | Administration  Registration  Declaration | Requests | e-Payments | PWWF | e-Folder | Audited Accounts | IMS Fiscal Report | Logout
e-Enroliment
POS Client Registeration
Dear Taxpayer, e
We have created an e-Folder for you to view

your submitted documents, messages & news etc.
Sent by PRA and you

Please click to view e-Folder - -
ATL Status. (]

Help Desk Active Taxpayer means a registered person:
042-99205476-7

’ 1. Whose registration has not been suspended or blacklisted by the
042-99205716 Authority.

~ 2. Who has filed his tax return for at least one of the preceding three

J 042-99205481 consecutive tax periods.

‘esuppori@pra punjad gov pk

P
v Copyright Best viewed at 1024x768 with Intemet Explorer 9.0 and above:
AWL prAL- 2018

On the next screen, fill in all the mandatory details in each tab

T T R R R R R R R T T T T
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e Fillin all the mandatory details and Click on Save button

PUNJAB REVENUE
AUTHORITY

Home | Administration | Registration | Declaration

Branch Information Pos Details

Business Information Contact Information

PNTN Business Name

Generate Test POS

Requests | o-Paymenls | PWWF

Point of Sale Registration

Product Catalogue

I Il

l

o-Folder | Audited Accounts | IMS Fiscal Report

Logout

Help & Guideling

o
Clck here

Brand Name(s) Product(s) Manufacturer
Estimated annual turnaver [Estimated number of transactions per day ‘WebSite URL
POS Software Name POS Software front/backend technologies POS Type

POS Software Vendor In-house software development

Number of Technical Staff

I

|

Best viewed at 1024x768

Field

PNTN

Business Name

Brand Name

Products

Manufacturer

Estimated Annual Turnover

Estimated Number of Transactions per Day
Website URL

POS Software Name

POS Software Front/Back End Technologies
POS Type

POS Software Vendor

In-House Software Development

Number of Technical Staff

4.2. Contact Information

e Fill out the required fields and click

T T R R R R R R R T T T T

vath Intermet Explorer 9.0 and above.

Mandatory
System Generated
System Generated

No
No
Yes
No
No
No
No
No
Yes
No
Yes
No

on Add button.

The following table outlines the data required to fill Business Information

Details / Input Type

E.g., Outfitters
Open field
Yes / No
Open field (Numeric)
Open field (Numeric)
Open field
Open field
Open field
Cloud Based / Client Server
Open field
Yes / No
Open field (Numeric)
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PWWE | e-Foider | Audited Accounts | IMS Frscal Report

Point of Sale Registration

Business Information Contact Information Branch Information Pos Details Gonerate Test POS Product Catalogue
Contact Person Mobile

| e

Address

I

Landine number

12348444884 12348448844

The table below lists the information required to complete the Contact Information section.

Field Name Mandatory Field Information
Contact Person Yes Contact Person Name
Mobile Yes Open field
Landline Number No Open field
Email Yes Open field
Address Yes Open field
Contact Type Yes General / Technical

4.3. Branch Information

e Select Add Detail, once the required details are filled in.

PUNJAB REVENUE
AUTHORITY

Home | Administration | Registration | Declaration | Requests. | o-Payments | PWWF | e-Folder | Audited Accounts | Iy bort | Logout

Point of Sale Registration

Business Information Contact Information Eranch Information Pos Details Generate Test POS Product Catalogue

Business Branch City Weekly off days

| ‘ ‘ —Select-- v|um Orves Owes Omur O Csatlsun

Sector Branch Address

Select Sector “| |
Contact Person Latitude Longitude

[seee g | |
Version Franchise Store Timings

[ | [setect «|[setect | setect v

Add Detail Cancel
Se o Branch Name Branch Address

1 TESTING ADDRESS LAHORE ma Restaurants (Sales Tax) Edit

2 o ] LAHORE e [Restaurants (Saves Tax) Ean

3 32323 23 ABBASPUR pra Restaurants (Sales Tax) Edt

[ PRABuIAB gor2 LArORE a [ Restaurants (sates Tax) Em

5 pra a ABBASPUR pra Tier-1 Retailers (Sales Tax) [0
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The table below presents the basic requirements for Branch Information

Field Name Mandatory Field Information \
Business Branch Yes Branch Name
City Yes Branch City
Sector Yes Restaurants, Hotel, Courier, Beauty Parlor
Branch Address Yes Location of branch
Contact Person Yes Select information entered in Contact Details tab
Latitude No From Google Map
Longitude No From Google Map
Version No POS Software Version
Franchise Yes Select option Yes or No
Store Timings No Operational hours of outlet
Week of Days No Number of days the outlet is open

4.4. POS Details

e Complete all required fields and select Add Detail.

V¥ | o-Folder | Audited

Business Information  Contact nformation  Branch Information  [ZTEICITMN  Generate TestPOS  Product Catalogue
POS Branch POS Counter Number/Name

== g

Mac Address 1P Address

JUBILILIUUR
JUHNHNEN
E[E|E|E|E|B|E|E

The table below provides the information needed to complete the POS details.

Field Name Mandatory Field Information

POS Branch Yes Select branch added from Branches Tab

POS Counter Yes The counter number/name identification of POS System

Number/Name (Unique)

POS Type Yes Select from list of Types (Mostly Primary for daily-used
POS PC)

MAC Address Yes MAC Address of the POS System

IP Address Yes IP Address associated with the POS System

T T R R R R R R R T T T T
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4.5. Generate Test POS

Generate test PRA POS IDs and perform IMS component integration with the POS system for
pre-production.

e Click on Generate POS IDs button.

d
PUNJAB REVENUE
AUTHORITY
GATEWAY TO DEVELOPMENT

Home | Administration | Registration | Declaration | Requests | e-Payments | PWWF | e-Folder | Audited Accounts | IMS Fiscal Report | Logout

P8000007-0 - COY ( PRA Office ) AFZAL

Point of Sale Registration

Business Information Contact Information Branch Information Pos Details Generate Test POS Product Catalogue

Generate Test POS IDs Help & Guid

Generate Test POS IDs

Pos Regsstration Number X BusinessName

Best viewed at 1024x768 with Intemet Explorer 9.0 and above.

5. POS Component

The POS Component for the Punjab Revenue Authority is the part of its electronic tax system
that connects a business’s Point-of-Sale (POS) machine or software directly to the PRA’s
Electronic Invoice Monitoring System (e-IMS). This connection allows every sale and invoice
issued at the business to be automatically reported to the PRA in real time.

This module can be used only by POS clients that are properly registered with PRA. Registered
POS clients are responsible for managing sales transactions and submitting the corresponding
invoice data to PRA. To protect the system, PRA enforces authorization measures that prevent
access by unauthorized POS clients.

The software module includes two environments to support taxpayers:

1. Sandbox (For Testing)
2. Production (For live transaction processing)

To integrate a taxpayer’s POS system with the PRA Software Fiscal Device, the following steps

must be completed:

T T R R R R R R R T T T T
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5.1. Component Installation

e Navigate to https://e.pra.punjab.gov.pk
e Click on elMS

I)RL‘" s y - Online Verification ~ Create Payment | elMS | Help Contact Us
\ v - y

PRA IRIS - A REVOLUTION IN DIGITALIZATION
)
MODERN o EASY « FASTER PRAWZE

ATTENTION TAXPAYERS!

Please use the following link to file the

Sales Tax Returns prior to tax period

August 2024

-
reg.pra.punjab.gov.pk @ ? w\

e Click on elMS installer

PRAME o

Enter Invoice No.

Invoice No. Invoice ID Dated
sr.No. Description Quantity sale Price Tax Charge Total
N 45 found

e Locate the downloaded setup file/installer

e Double Click to initiate the installation

T T R R R R R R R T T T T
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EE  Q search

Microsoft Defender SmartScreen warning message will appear on the screen to indicate
potential risks.

e Click on More info

Windows protected your PC

Microsoft Defender SmartScreen prevented an unrecognised app from
starting. Running this app might put your PC at risk.
More info

T T R R R R R R R T T T T
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e Click on Run anyway

Windows protected your PC

Microsoft Defender SmartScreen prevented an unrecognised app from
starting. Running this app might put your PC at risk.
Application: Pos.Installer.msi

Publisher:  Unknown publisher

e [ oot

The Installation wizard will appear on the screen

e Click on Next Button

T T R R R R R R R T T T T
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r -
A POS Component = X

Welcome to the POS Component Setup Wizard LA

The installer will guide you through the steps required to install POS Component on your computer.

WARNIMG: This computer program is protected by copyright law and international treaties.
Unautharized duplication or distribution of this program, or any paortion of it, may resultin severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

The next prompt screen will display the default path to install the POS Component

e Click Browse to choose a different folder for installing the component.

e Click on Next to proceed

¥ POS Component = X

Select Installation Folder LA

The installer will install POS Component to the following folder.

Toinstall in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Eolder:
CAProgram Files\PRALPOS Companent, Browse...

Disk Cost...

Install POS Component for yourself, or for anyone who uses this computer:

O Everyone

() Justme

The confirmation message will appear on the screen

T T R R R R R R R T T T T
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e Click on Next button to start the installation

.8l POS Component = X

Confirm Installation 3

The installer is ready to install POS Component on your computer.

Click "MNext" to start the installation.

The next screen will prompt for credentials to proceed with the installation. Sandbox &

Production requires different credentials.

PRAVGE) "=
O Production

POS COMPONENT  Pos'® O sandbox

Stay connected, keep
your data synced in
real-time, and maintain

complete contlol_ over Local DB File Path
your POS operations .
with ease. CAWPOS_DBWPOSPRAD

Old DB File Path

(ﬁl % .D:\PRAL_FBR\praimSOﬁQ32461 ims

PRAL

Updatc Eusinﬁs LDgI:‘

e Select SandBox to run the component in the test environment

T T R R R R R R R T T T T
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e Select Production for the live environment.

WELCOME!

posip | O sandBox

Token

l

Local DB File Path
[CA\POS_DBWPOSPRA.db

) Production I

Old DB File Path
DAPRAL_FBR\praims024932461.ims

e Click the Upload Business Logo button to upload the official logo.

WELCOME!

POS ID © sandBox

Token

[

Lecal DB File Path
[CA\POS_DB\\POSPRA.db

O Production

Old DB File Path
DAPRAL_FBR\praims021932461.ims

T T R R R R R R R T T T T
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A pop-up will appear for File Destination
e Select the image and click on Insert button

nsert Picture
L & > Pictures

QOrganize ¥ New folder

ﬁ Home

* e - - i

Camera Roll Saved Pictures Screenshots

File name:

All Pictures

Tools ~ Insert ‘v | Cancel ‘

e Enter POS ID and Token.

I)R L\E WELCOME!

POS COM PONENT POSID © SandBox Production

Stay connected, keep

your data synced in I
real-time, and maintain
e et Local DB File Path
your POS operations.

with ease. C\NWPOS_DBWPOSPRALAD

0Old DB File Path
4

; I [DAPRAL_FBR\praims02\932461.ims

PRAL

R i i i
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e The Local DB File Path will be automatically filled in.

e [f the POS Component was previously installed, the Old DB File Path will be
automatically retrieved. (Otherwise, it will be left Blank)

WELCOME!

POS ID © sandBox O Production

[

Local DB File Path
fc:npos DBVWPOSPRA.db

| &

Old DB File Path
fo:PRAL FBR\praims021932461.ims  |fE]

Upda[c Eusinc‘ss Loglj

e Click Okay to continue with the installation.
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PROVE]
— O Production

POS COMPONENT Posio

© sandBox

Stay connected, keep
your data synced in
real-time, and maintain
] I .
complete control over Local DB File Path

your POS operations
with ease. [CA\POS_DBWPOSPRA.db

0Old DB File Path
ID:\PRAL_FBR\plaimsOZ‘\Q32461 Jims

PRAL

Upda[c Eusinﬁ; LDgI:‘

Once the installation is complete, a dialog box will appear on the screen.

e Click the Close button to exit the installation process.

"“¥ POS Component - X
Installation Complete [3
Rl

POS Component has been successfully installed

Click "Close" to exit.

T T R R R R R R R T T T T
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The downloaded POS Component will create a shortcut at Desktop for Dashboard

5.2. Application Update

Upon the release of a new update for the POS Component Application, a pop-up will appear
when launching the POSPRA application:

e Select Yes to initiate the update.

Application Update

o A new application update is available,

Your version: 1.0.6
I Latest version: 1.0.9

Update now?

e The application will display a progress bar while the update is being applied.

POS-PRA Updater X

Applying updates...

T T R R R R R R R T T T T
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e Click Ok once the update is successfully completed.

Update Complete X

Update completed successfully!
Previous version: 1.0.8

Mew version: 1.0.9

6. Invoice Model Details

The Invoice Model specifies the required fields and data structure for processing and
recording invoices in the system.

6.1. Invoice Data

The invoice model includes the following fields.
Name Data Type Status Sample Value

InvoiceNumber varchar(30) Blank -

POSID (POS Registration Number given

by PRA on registration) bigint Compulsory 100000

USIN (Business own Invoice Number) varchar(50) Compulsory 001897

RefUSIN (Business Reference Invoice .

Number in case of return) varchar(50) Optional 001896
DateTime datetime Compulsory 2018-11-01 00:00:00.000
BuyerName varchar(150) Optional Shahzad Ahmed
BuyerPNTN varchar(9) Optional 1234567-8
BuyerCNIC varchar(13) Optional 1111122222223
BuyerPhoneNumber varchar(20) Optional 00923001234567
TotalSaleValue double Compulsory 1,298

TotalTaxCharged double Compulsory 221

T T R R R R R R R T T T T
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Discount double Optional 380
FurtherTax double Optional 0.00
TotalBillAmount double Compulsory 1,519
1. Cash
PaymentMode (Use Mixed payment 2. Card
mode in case of more than 1 payment int Compulsory 3. Gift Voucher
method like cash + card) 4. Loyalty Card
5. Mixed
6. Cheque
1. New
InvoiceType int Compulsory 2. Debit

3. Credit (Use Credit in case of
Return/Cancel order/invoice)
List list Compulsory Table No 2

6.2. Invoice Item

The invoice data includes a recursive structure that contains multiple item records for a single

invoice.
Name Data Type Status Sample Value

IltemCode varchar(50) Compulsory 0001
ltemName varchar(150) Compulsory Blanket
PCTCode varchar(8) Compulsory 01011000
Quantity double Compulsory 1.00
TaxRate float Compulsory 17
SaleValue double Compulsory 1,298
Discount double Optional 380.00
FurtherTax double Optional 0.00
TaxCharged double Compulsory 221
TotalAmount double Compulsory 1,519
InvoiceType int Compulsory 21 g:t\:;lt

3. Credit

T T R R R R R R R T T T T
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RefUSIN (Business Reference Invoice Number in

varchar Optional 001897
case of return)

6.3. Return Fiscal Invoice Number
Json Response string from PRA Web API

{\"InvoiceNumber\":90000520191112000369,\"Response\":\"Invoice
received successfully\",\"Code\":\"100\"}

6.4. .Net Code Example: Fill the invoice object

Invoice objlnv = new Invoice();
objlnv.InvoiceNumber = string. Empty;
objlnv.POSID = 123123;

objinv.USIN ="123457";
objlnv.DateTime = DateTime.Now;
objlnv.BuyerPNTN = "1234567-9";
objlnv.BuyerCNIC = "1234512345678";
objlnv.BuyerName = "Buyer Name
objlnv.BuyerPhoneNumber = "03451234567";
objlnv.PaymentMode = 1;
objlnv.TotalSaleValue = 0;
objlnv.TotalQuantity = 0;
objlnv.TotalBillAmount = 0;
objlnv.TotalTaxCharged = 0;
objlnv.Discount = 1000;
objlnv.FurtherTax = 100;
objlnv.InvoiceType = 1;

objlnv.ltems = Items();

private List<Invoiceltems> Items()

T T R R R R R R R T T T T
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List<Invoiceltems> Ist = new List<Invoiceltems>();
Invoiceltems objltem = new Invoiceltems();
objltem.ltemCode = "0000";

objltem.ltemName = "ltem Name";
objltem.Quantity = 3;

objltem.TotalAmount = Convert.ToDouble(3000.00);
objltem.SaleValue = Convert.ToDouble(3180);
objltem.TaxCharged = Convert.ToDouble(180);
objltem.TaxRate = 6;

objltem.PCTCode = "00000000";
objltem.FurtherTax = 20;

objltem.InvoiceType = 1;

objltem.Discount = 500;

Ist.Add(objltem);

return Ist;

6.4.1. Web Client to post data to provided URL and get the response
Below code is used to call the WebAPI. JSON string is passed to the function along with API
URL to which data is being posted.

using System.Net.Http;

using Newtonsoft.Json;

HttpClient Client = new HttpClient();

var content = new StringContent(JsonConvert.SerializeObject(objinvoice),
Encoding.UTF8, "application/json");

HttpResponseMessage response =
Client.PostAsync("http://localhost:8524/api/IMSFiscal/GetinvoiceNumberByModel",
content).Result;
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if (response.lsSuccessStatusCode)

{
Console.WriteLine("Response from API");
Console.WriteLine(" ");
Console.WriteLine(response.Content.ReadAsStringAsync().Result);

}

6.4.2. Web Client to post data from Cloud and get the response

Below code is used to call the WebAPI. JSON string is passed to the function along with API
URL to which data is being posted.

Sandbox URL: https://ims.pral.com.pk/ims/sandbox/api/Live/PostData

Sandbox Token: 24d8fab3-f2e9-398f-ael7-b387125ec4a2

Production URL: https://ims.pral.com.pk/ims/production/api/Live/PostData

Production Token: available on POS Registration Screen under POS Details tab against the
POS ID as shown below

PUNJAB REVENUE
AUTHORITY
> DEVELOPM

Point of Sale Registration

Business Information Contact information Branch Information Pos Details Generate Test POS Product Catalogue

|Pos Brancn POS Counter Number/Name POS Type

[seect gl

IP Address

Add Detail Cancel
e X astinv

using System.Net.Http;
using Newtonsoft.Json;
HttpClient client = new HttpClient();

client.DefaultRequestHeaders.Authorization = new

AuthenticationHeaderValue("Bearer", Token);

T T R R R R R R R T T T T


https://ims.pral.com.pk/ims/sandbox/api/Live/PostData
https://ims.pral.com.pk/ims/production/api/Live/PostData

@ ) PUNJAB REVENUE
AUTHORITY
PRAL GATEWAY T0 DEVELOPMENT

POS Component — User Manual

StringContent content = new
StringContent(JsonConvert.SerializeObject(objinvoice), Encoding.UTF8, "application/json");

System.Net.ServicePointManager.ServerCertificateValidationCallback = delega
te { return true; };

HttpResponseMessage response = client.PostAsync(URL,content).Result; if (re
sponse.lsSuccessStatusCode)

Console.WriteLine("Response from API");

Console.WriteLine(" ")

Console.WriteLine(response.Content.ReadAsStringAsync().Result);

}

IP Whitelisting: Share following information on the email (eims@pra.punjab.gov.pk) to get
your IP whitelisted on the PRA Server to post the data on the production server.

e PNTN:

e BUSINESS NAME:
e POSID:

e SERVERIP:

e SERVER LOCATION:

SAMPLE Email for IP Whitelist request:
To: eims@pra.punjab.gov.pk

Email Subject: IP WhiteList Request | PNTN 1122334-0 - POS ID 345678
Dear PRA Team,
Kindly whitelist the following IP for elMS integration:

PNTN: 1122334-0

BUSINESS NAME: ABC Restaurant

POS ID: 345678

SERVER IP: 10.121.133.44

6.4.3. Sample JSON Format to POST to IMS Component
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"InvoiceNumber":"",

"POSID":000000,

"USIN":"USINO",

"DateTime":"2020-01-01 12:00:00",

"BuyerPNTN":"1234567-8",

"BuyerCNIC":"1234512345678",

"BuyerName":"Buyer Name",

"BuyerPhoneNumber":"00000000000",

"TotalBillAmount":0.0,

"TotalQuantity":0.0,

"TotalSaleValue":0.0,

"TotalTaxCharged":0.0,

"Discount":0.0,

"FurtherTax":0.0, "PaymentMode":1,

"RefUSIN":null,

"InvoiceType":1,

"ltems":[

{

"ltemCode":"IT_1011",
"ltemName":"Test Item", "Quantity":1.0,
"PCTCode":"00000000",
"TaxRate":0.0,
"SaleValue":0.0, "TotalAmount":0.0,
"TaxCharged":0.0,

"Discount":0.0,

"FurtherTax":0.0,
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"InvoiceType":1,

"RefUSIN":null

"ltemCode":"IT_1012",
"ltemName":"Test Item",
"Quantity":1.0,
"PCTCode":"00000000",
"TaxRate":0.0,
"SaleValue":0.0,
"TotalAmount":0.0,
"TaxCharged":0.0,
"Discount":0.0,
"FurtherTax":0.0,
"InvoiceType":1,

"RefUSIN":null

6.4.4. Posting Model in Postman

6.4.4.1. POST Endpoint

Request:

e Open new tab in Postman and write URL: http://localhost:8524/api/IMSFiscal/Getlnv
oiceNumberByModel

e Change type from Get to POST and then Select raw radio button on Postman and
change Text to JSON.
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e Add the sample Json mention in section 7.2.2 Sample JSON Format to POST to
IMS Component.
e Click send button to check the response from the Fiscalization Service.

Below image illustrates the process of posting data to the Fiscal service.

"

POST v htxp://localhost:8524/api/IMSFiscal/GetinvoiceNumberByMode: “ Save ~

Pretty BETA N * = m Q

1§ |

e B !
Response:

"InvoiceNumber":

"9000052011142444901",

"Code": "100",

"Response": "Fiscal Invoice Number generated

successfully.", "Errors": null
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7. Dashboard Login

e Double Click on the POSPRA to start the application

The login screen will appear.

e Enterthe previously provided POS ID and Access Code to enable invoice management.

e Click Login to proceed.

WELCOME!

Please login to continue...

POSID *

Enter the 6 digit POSID

TAKE CHARGE OF —
YOUR INVOICES

Effortlessly handle your invoices right here.

General Inquiry: 042-99205481
WA- o-Services 042-99205477-6
PRAE T www.pra pungab gov. pk
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8. POS Dashboard

The POS Component Dashboard offers a centralized interface for monitoring all invoices,
providing clear visibility into their synchronization status. It enables efficient tracking of
transactions and ensures transparency in data management. In addition, the dashboard
maintains detailed system activity records, allowing seamless oversight and management of
the synchronization process.

PRL\ DASHBOARD | INVOICE ENTRY ~ EXPORT INVOICE ~ SYSTEM CONFIGURATION Internet status BSULID Pos service s

POS COMPONENT

0 0 0 =
&
All Invoices Not Synced Synced Inveices

Bl INVOICES LISTING ® <[ o1 » & B Export Invoices | show synced First Dec2z, 2025 -Dec29, [ ALL INVOICES DETAIL

SrNo POS ID Invoice Number Invoice Synced View Date Created

W gynced:0 M Not Synced: 0

. Last Heartbeat: Not Received
B2 locs &« [etn v @ Last Sync: NjA [® Sync Logs [ Export Logs
SrNo Message Type Date/Time | 0 12

1 404:Unsynced Data not found Info 29-12-2025 12:13:55

Error calling API Error 29-12-2025 12:13:50

Success Logs Error Logs
404:Unsynced Data not found. Info 29-12-2025 12:13:35
Error calling API Error 29-12-2025 121324
404:Unsynced Data not found Infa 29-12-2025 12:13:15 36
Error calling API rror 29-12-2025 12412357
404:Unsynced Data not found. Info 29-12-2025 12:12:55 Info Logs

A04:Unsynced Data not found Infer 29-17-2075 12:13:35

8.1. Invoices Categories

Invoices on the dashboard are organized into three categories:
¢ All Invoices: Includes both synced and non-synced invoices.
e Not Synced: Invoices available only in the local database.

e Synced Invoices: Invoices that have been successfully synced with the system and
FBR data.

I)nﬂ DASHEOARD  INVOICE ENTRY  EXPORT INVDICE  SYSTEM CONFIGURATION R vemetsaws (IR Possevice (EEIED

PUS COMPONENT

e N
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8.2. Invoices Listing

All generated invoices are displayed in the Invoices Listing, organized by POS ID, Invoice
Number, Synchronization Status, and Creation Date.

B INVOICES LISTING B <[ 1 (or » B 12 Export Invoices J| i F F ALL INVOICES DETAIL
e

133039ELWO04313791629

133039ELWL249982373 29-12-2025 12:24:09

- Not Synced
- Synced

8.2.1. All Invoice Detail

The count of Synced and Not Synced invoices is displayed, with each category highlighted in
separate colours for clarity. This allows for quick and accurate tracking of invoice status.

ALL INVOICES DETAIL

B synced: 1 B Not Synced: 1

e Click on Print to view and print the generated invoices
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] INVOICES LISTING B Export Invoices PP -l - | - |

Sr. No. POS ID Invoice Number Invoice Synced Print Date Created

128767 128767EK5L42212434 test” 05-11-2025 12:42:21

05-11-2025 12:41:59

128767 128767EK5L41590512 test”

MK BAKERS

Satellite Town, Shop # 96, Ground Floor

Date/Time: Monday, 29 December 2025 12:24:09 pm

Registration no: 8000007-0 Ph#:

Payment Mode: Cash POS ID: 133039
Description Qty Price TaxRate% Total
FD 20 00 45 2124000
Total Quantity 20 Gross Total 2124000
Sales Tax 3600.00
Discount 2360.00
Net Total Rs
2124000
PRA Invoice no: 133039ELWL249982373

PRNEE]

Verify this Invoice through PRA Sahulat M obileApp
“ou can Download the App form AppStore/PlayStore

Powered by PRAL

E) INVOICES LISTING ® < (ot » @ B Export Invoices Dec 22, 2025 - Dec 29, Y

il December 2025

Sun Mon Tue Wed Thu Fri
30 1 2 3 4 5
78 9 10 1 12
14 15 16 17 18 19
210 22 23 24 25 2%
28 0 03 1 2
4 5 6 7 8 9
[ Today: 29712/2025

Invoice Number Invoice Synced

=R STRGALGEEN - Download all invoices in CSV Format for easy access

- Displays synced invoices at the top of the invoice listing
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Dec 22, 2025 - Dec 29,

4 December 2025 »

Sun Mon Tue Wed Thu Fri Sat
0 1 2 3 4 5 6
78 9 10 11 12 13
4 15 16 17 18 19 20
21 23 24 25 26 27
28 30 31 1 2 3
4 5 6 7 8 9 10

ez | - Enable calendar access to choose a specific date range (select the From
date first, followed by the To date)."

- Apply specific date range filters

- Clear Filters

' - Refresh

- Display invoices of present day (Today)

8.3. Activity Logs

) Lo Hertbeot: 14-25-45 121242 - -
Rlogs B <[ ]s 8 . o @ Sync Logs | @ Export Logs
SrNo Message Type Date/Time I 2 217
invaice saved successfully Success 29-12-2025 15:43:13
2 nced Data not found Info 29-12-2025 15:43:00
Success Logs Error Logs
B 29-12-2025 15:4251

Error calling AP

0 nced Data not found. info 29-12-2025 15:42:40

Error calling A Error 29-12-2025 15:42:25 280

404:Unsynced Data not found. Info 29-12-2025 15:42:20

404:Unsynced Data not found. Info 29-12-2025 15:42:00 |I1'D|Jlg§
Freor 29122075 15:41:59 !

Frror calling API

BLoGs = <1 lote » ™
SrNo Message Type Date,/Time |
POS service started Info 21-11-2025 11:53:39
POS service stopped. Inks 21-11-2025 11:53:36
Error calling API: A task was canceled. A ] 21-11-2025 11:53:36
POS service started Info 21-11-2025 11:53:36
Error calling APL: A connection attempt failed because the connected party did not properly respond after a pericd of time. 3 21-11-2025 11:52:58
POS service started. Infg 21-11-2025 11:52:36
POS service stopped, Infio 21112025 11:52:33
Frrow calling APE: A back was canceled o 2111025 11:55:3%

e A panel on the right offers a quick overview, showing the total number of logged

activities in terms of:

o Success Logs
o Error Logs

o Warning Logs
o Info Logs
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0 359

Success Logs Error Logs

- - L ) _' Lot (8] Sync Logs B Export Logs

- Logs details of data synced between connected systems

- Download the activity logs in CSV Format

9. Invoice Entry

Invoice entry in the PRA system enables the recording of sales transactions, ensuring the

correct calculation and reporting of Sales Tax for compliance with tax regulations.
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DASHEOARD EXPORT INVOICE  SYSTEM CONFIGURATION IR  renesuus (ST Possenice
y T __
INVOICE ENTRY

2 BUYER INFORMATION 2 INVOICE INFORMATION
Buyer CHIC Buayor NTN Buyor Mamw By Phosn oo Invoice Type Papmeat Made User lavoice No.
A ] L Sabe Cash
@PRODUCT DETAILS
Services Renderod Hem Code * HS Gode (8 digits) * Unit Price *
Cuansity * Taux Riate (%) * Discount (%) Discoust Rs.) Tas Chargod Total Amowst

Sr. No. Services Rendered ttem Code Hem Description Unit Price Quantity Tax Rate (%) Tax Charged Discount{Rs.) Total Amount

& INVOICE SUMMARY
POSID Total Guantty Total Sale Vales Total Tax Charged Dwscount. Totad Bill Amount.

128762 sl Cuantity sl Sabe Vialso tal T Charged

@ Save and Print

In the Buyer Information field
e Provide Buyer CNIC, NTN, Buyer Name & Buyer Phone No.
In the Invoice Information field

e Select Invoice Type from the drop-down menu
e Select the Payment Mode from the provided list

PR“ DASHBOARD || INVOICE EnTRY || EXPORT INVOICE  SYSTEM CONFIGURATION Internet Status pos service (PR
INVOICE ENTRY

2 BUYER INFORMATION [ INVOICE INFORMATION
P ——

Buysr CHIC Buyor NTN Buyer Mamo Buyos Phona ne Inwaicn Typa [m— Usar lnveica No:

The product detail section will fetch the data from Product Catalogue

e Click on Search button

@ PRODUCT DETAILS
Services Fendered Hewn Code * e Description * HS Gade (8 degits) * Unit Price *
Now

uantity * Fax Rate (%) * Discount (%) Discoust (Fs.) Tas Charged Total Amoust

A new pop-up window will appear on the screen
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e Select the required Product from the list
e Click on Select button.

@, Search Products

lype to search by code, name, or HS code

Showing all 8 products

Product Code  Product Description HS Code Tax Rate
847130 Lenovo ThinkPad X1 Carbon Laptop ~ 8471.3000 18
610910 Men's Cotton Crew Neck T-Shirt 6109.1000 18
330510 Dove Shampoo 400ml 3305.1000 18
080430 Pineapple 1kg 0804.3000 0
100111 Durum Wheat 1001.1100 0
151219 Sunflower Oil 1L 1512.1900 18

Select a product to see details...

All the data will be auto fetched and auto calculated

e Enter Unit Price & Quantity only

e C(lick in + Add Item, to enter product details

@ PRODUCT DETAILS
Services Rendered Hem Code * ltem Description * HS Cade (8 digits) *

Channity Tax Rate (%) Discount (%) Discoun (Fs.) Tax Charged Tatal Amoust
ﬁw Y Tax Rats Discount aloulatod R Tax Charged Total Amount

MINVOICE LIST A Clear Form

The added item will display in Invoice list section

Sale Type Product Code Product Description HS Code Quantity Sales Value (Excl. ST) Sales Tax (%) Extra Tax Total Value

New 1001 Mobile Phone 85171200 100.00 50000.00 18.00 9000.00 59000.00

- Delete Item from the Invoice List

- Modify Invoices available in Invoice List
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- Clear All details filled in the invoice entry form

9.1. Invoice Summary

The Invoice Summary presents a comprehensive overview of all invoices in the Invoice List,
including a consolidated total of all billed amounts.

e Click Save & Print to confirm the invoice entry

i NVOICE LIST 4 ClearForn | 4 Addkem | —Remove | 2edn |

Product Code oduc ion HS Code Quantity Sales Value (Excl. ST) Sales Tax (%) Extra Tax
1001 Mol 3 85171200 100,00 50000.00 18.00 H000.00

5646546545 85015320 16000.00 16000.00 32000.00

& INVOICE SUMMARY
POSID Totai Tax Charged

128767 2500000

® Save and Prinl (ALT+S)

A confirmation message will appear on the screen.

e Click Yes to proceed

Confirm Save

o Are you sure you want to save and print this invoice?

9.2. Key Board Shortcut

The following keyboard shortcuts are designed to improve efficiency and streamline
navigation within the application.

Action Shortcut

Add Item Alt+N
Remove Item Alt+R
Edit Item Alt+ E
Clear Form Alt+C
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Search Alt+S

Save & Print Alt+P

Search Catalogue Alt +F
Clear Form Esc

10. Export Invoices

e Select From & To Date from the provided Calendar
e Click on Export Invoices to downloaded

All the specific Invoices will be download in .xIsx format

DASHEOARD  INVOICE ENTRY stmmmm:(slsvmu CONFIGURATION CEXETD  teretsatus (EENIT  POS Service

NENT

EXPORT INVOICES

Ime Date |21 Now 2025 D= I ITDDAIE 21 Nov 2025 O~ I
€@ Export Invoices

11. System Configuration

The system configuration allows for the management of the

o Product Catalogue
o Upload Logo

providing flexibility in customizing product listings and incorporating branding elements.
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Pn’,\ DASHBOARD  INVOICE ENTRY  EXPORT INVOICE IS\‘STEM CONFIGURATION I Internet tatus (LI Pos senice G
FOS COMPONENT =
PRODUCT CATALOGUE
Soarch n

Sr. No. Product Code Product Description HS Code Sale Type POS UOM Price Tax Rate (%)

11.1. Product Catalogue

The Product Catalogue in the Punjab Revenue Authority's (PRA) POS Component is a
compilation of all the products and services a business offer.

e Navigate to System Configuration
e Select Product Catalogue from the provided list

- [=] X
‘ DASHBOARD  INVOICE ENTRY  EXPORT INVOICE  SYSTEM CONPIGURATION internet status (LU POS Service
E PRODUCT CATALOG
PRODUCT CATALOGUE UPLOAD LOGO

Product Code Product Description HS Code Sale Type POS UOM Tax Rate (%)

Total 0 Products

revious  Page 10 Nex
[B)Sync Products From Cloud

e Click on Sync Products from Cloud button to retrieve the latest product information.
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o

)

l“ I DASHBOARD  INVOICE ENTRY  EXPORT INVOICE  SYSTEM CONFIGURATION Internet status (LD ros senvice ELELED
PRODUCT CATALOGUE

Search  Search

Product Code Product Description HS Code Sale Type POS UOM Tax Rate (%)

Total 0 Products Tevious  Page 1010 Next

| *

All the products stored in the database will be displayed on the screen.

o x

Product Code Product Description Sale Type Price Tax Rate (%)
847130 Lenovo ThinkPad X1 Carbon Laptop Bectronics 1500.00
Men's Cotton Crew Neck T-Shirt 6109,1000 Appare
mpoo 400m 05,100
Pineapple kg 0804.300¢
Durum Wheat 1001.1100

Sunflower Ol 1L 1512.190¢ Edible Oils

coker 4 Burners 7321.1100 Home Appliance

Spiral Notebook A4 4820.100¢ Stationery

11.2. Upload Logo

e Select Upload logo from the drop-down menu

o Main - o X
PRI DASHEOARD INVOICEENTRY  EXPORTINVOICE _ SYSTEM CONFIGURATION temet statvs (TSI pos senvice
FOS COMPONENT PRODUCT CATALOG 1

PRODUCT CATALOGUE

Search Search

Product Code Product Description HS Code Sale Type POS UOM Tax Rate (%)

On the new window

e Click on Browse File to select a file from your device.
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e Click on Upload Logo to confirm the selection

o i 2
PROGE] e =
=l DASHEOARD INVOICEENTRY  EXPORTINVOICE | svsten conriguRATION internet status (IS Pos service (A

P05 COMPONENT

PRODUCT CATALOGUE

Product Description Sale Type

UPLOAD COMPANY LOGO

Select an image file (PNG, JPG] - Max 1MB
Selected File:

o

Image Preview m

UPLOAD LOGO

CANCEL

12. Messages Alert

The system sends notifications and alert messages if the internet connection is lost or if the
POS service becomes inactive, ensuring the user is promptly informed of any connectivity or
service issues that may affect transaction processing.

Internet Status m POS Service

Internet Status m POS Service

13. Uninstallation

The new POS component can be fully uninstalled directly from the Control Panel without the
need to run setup.exe.

14. IMS Fiscal Report

Once the integration is complete and data has been posted to the PRA server, the posted
data can be accessed either via the PRA IRIS Portal or the IMS Fiscal Report.
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To view the IMS Fiscal Report, follow these steps:

1. Loginto the Legacy PRA Portal (https://reg.pra.punjab.gov.pk/) for invoices before
August 2024. For invoices from September 2024 onward, log in to PRA IRIS at

https://e.pra.punjab.gov.pk/.

2. Select the ‘IMS Fiscal Report’ button to access the report.

PUNJAB REVENUE
AUTHORITY
GATEWAY TO DEVELOPMENT
Home | Administration Registration Declaration Requests e-Payments PWWEF | e-Folder | Audited Accounts | IMS Fiscal Report | Logout

QNF ENTERPRISES

PA17068° - ( PRA Office )

Tax Period Branch Name  [Select V] POS Reg# [ Frompate 04/01/2024 To Date 04/30/2024
Branch Wise Summary

mocer [ usm — = Vi EX
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15. Frequently Asked Question

Q: What is the purpose of the PRA POS Component?

The PRA POS Component ensures businesses comply with the Punjab Revenue Authority's
regulations, providing a system for real-time sales reporting and generating fiscal invoices
that are synchronized with the PRA's e-IMS.

Q: How do | install the PRA POS system?

The installation process involves downloading the system from the PRA website and
configuring it to integrate with the PRA’s fiscal devices. Step-by-step instructions are provided
in the manual.

Q: Can the POS system be used for both test and live transactions?

Yes, the POS system supports both testing (sandbox) and live (production) environments,
allowing businesses to test their configurations before going live.

Q: How do | synchronize my product catalogue with PRA?

The product catalogue can be synced from the cloud, ensuring up-to-date product data is
available for accurate sales reporting and invoice generation.

Q: What are the system requirements for the PRA POS Component?

The system requires specific hardware and software configurations, including a compatible
operating system, a stable internet connection, and proper security settings. Detailed
requirements are provided in the manual.

Q: Is it necessary to upload my business logo?

Uploading the business logo is optional, but it is recommended for branding purposes. It can
be done via the system configuration settings.

Q: How do | configure the POS system after installation?

After installation, businesses must configure various settings, including entering business
details, branch information, POS software type, and contact information through the system

interface.
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Q: What happens if my POS system does not sync invoices correctly?

The system will alert you to synchronization issues. To resolve the problem, ensure your
internet connection is stable, check system settings, and reattempt synchronization. Contact
PRA support if issues persist.

Q: Can | modify invoices after they are generated?

Once invoices are synchronized with PRA’s system, they cannot be directly edited. Any
adjustments or cancellations must follow PRA’s official procedures.

Q: How can | track my invoices in the system?

The system allows you to view all invoices under categories such as "Not Synced" and "Synced
Invoices," offering clear visibility on transaction statuses.

Q: What types of payment modes can | report on invoices?

The system supports multiple payment modes, including Cash, Card, Gift Voucher, Loyalty
Card, Mixed Payments, and Cheque.

Q: What is the role of the PRA Software Fiscal Device?

The PRA Software Fiscal Device generates fiscal invoice numbers for transactions and ensures
compliance by transmitting data to PRA’s servers for reporting and record-keeping.

Q: Can | run the POS system on multiple branches?

Yes, each branch must be registered individually, and the system can manage multiple
branches under one business account, allowing for centralized reporting.

Q: How do | generate fiscal invoices for transactions?

Fiscal invoices are automatically generated by the POS system after a sale is processed,
ensuring real-time synchronization with the PRA’s e-IMS.

Q: What is the process for integrating the POS system with PRA’s fiscal device?

The integration involves downloading the PRA Software Fiscal Device, selecting the
appropriate environment (sandbox or production), and configuring it to communicate with

the POS system for invoice generation.

T T R R R R R R R T T T T



@ ) PUNJAB REVENUE
AUTHORITY
PRAL GATEWAY T0 DEVELOPMENT

POS Component — User Manual

Q: Is it mandatory to have technical staff for system setup?

While not mandatory, having technical staff for installation and troubleshooting is
recommended, especially for configuring advanced settings and troubleshooting integration
issues.

Q: Can | export invoice data from the system?

Yes, the system allows businesses to export invoice data to formats like CSV or Excel for easy
reporting and record-keeping.

Q: How do | generate test POS IDs for my system?

Test POS IDs can be generated from the PRA portal under the “Generate Test POS” section.
These IDs are used in the sandbox environment for testing purposes.

Q: What is the significance of the “Invoice Type” field in the system?

The “Invoice Type” field is used to classify the nature of the transaction, such as whether it is
a regular sale, a debit (adjustment), or a credit (return or cancellation).

Q: What is the role of the "MAC Address" in POS registration?

The MAC Address uniquely identifies the POS terminal. It is required for proper system
identification and to prevent unauthorized devices from accessing the network

Q: Can | print invoices directly from the POS system?

Yes, the POS system allows you to print invoices directly from the software once the

transaction is completed and synchronized.
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